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CLASS PERFORMANCE INDICATOR

Name of Faculty:  Dr. Rashad Al-Saed


Name of Course: Cross Cultural Communication & Business Communication
Name of Class:  BUS315 ,ENG111 

Total number of students in the Class:  159 (Morning Evening ) 

Total number of students ABSENT in the Class:  18
PERFORMANCE OF PAST 9 WEEKS

This performance report is based on the mid-term exam results.
Mid-term Performance
 Morning Batches Morning
43 students
	Grade
	How many?
	What %?

	A
	7
	16%

	B
	9
	22%

	C
	7
	16%

	D
	10
	23%

	F
	10
	23%


Mid-term Performance
Evening Batches Evening
                  98 students

	Grade
	How many?
	What %?

	A
	20
	20%

	B
	12
	12%

	C
	13
	14%

	D
	19
	19%

	F
	34
	35%


The performance of all batches in general is acceptable, the morning batches achievement is better than that at of evincing batch, the percentage of successes in the morning batches is 77% which is very satisfactory. (F) Grades are 23% in this batch which is also acceptable. The evening batch’s, success percentage is 65% and the fail percentage is 35% which is higher than expected. The above high percentage of fail in the evening beaches is due to the following points:
1. Language problems

2. Not enough time to perform their duty since most of them are working 

3. Written descriptive type of exams is quite difficult for them ,it needs more time to prepare for it 

4. Misunderstanding in the minds of some students who believe that paying money means getting certificates.  

Actions
Summery power point slides were given to them; office hours were initiated to them through the CDP, on  my office board and during the beginning of each class, A lot of examples were used to clarify and demonstrate the theoretical parts, special office meeting mainly conducted to insincere students to clarify their mistakes during class lecture , feed back  was given to them for all quizzes and for the midterm exam .The third quiz will be given for the students whose marks are bad as a motivation for them to improve their marks; different types of exams were used to train them how to answer either multiple or descriptive questions ,Class room discussions approach were used .
I have personally tried being, tough, soft, reasonable and a combination of all these; it works with many, it doesn’t work with few, but a lot of such insincere students change their attitude and become more cooperative either in their participation or in their attendance.
I used a relationship orientation with insincere students, mainly who have bad attendance and marks, ask them for more than one time to come to my office, meet them, ask them about their behavior?, what are the reasons for their misconduct. How I could help them to come over this bad attitudes, some of them respect this way, some of them are still playing and I think they need more efforts.

In general am so  satisfied with my student’s performance a lot of them either  come to appreciate my efforts directly through visiting me in my office or through their efforts, performance, and their eyes feed back, and I think the majority of students deserve our efforts.
Rashad Al-Saed 



           


 Date 30/3/2008
