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ORB PQ Chapter 3 : Attitudes and Job Satisfaction

1. Which of the following answer choices is the best definition of attitude?


a.
Attitudes indicate how one will react to a given event.


b.
Attitudes are the yardstick by which one measures one’s actions.


c.
Attitudes are the emotional part of an evaluation of some person, object or event.


d.
Attitudes are evaluative statements concerning objects, people or events

e.
Attitudes are a measure of how the worth of an object, person or event is evaluated.

2. The belief that “violence is wrong” is a evaluative statement. Such an opinion constitutes the

       component of an attitude.


a.
cognitive


b.
affective


c.
reflective


d.
behavioral


e.
reactive

3. The _____ component of an attitude is the emotional or feeling component of that attitude.
a. affective

b. cognitive

c. behavioral

d. evaluative

e. reaffective

4. The degree to which a person identifies with his or her job, actively participates in it, and considers his
      or her performance as being important to self-worth is _________________.


a.
job satisfaction


b.
job involvement


c.
job stability


d.
organizational commitment


e.
social embeddedness

5.  ________________ can be defined as a positive feeling about one’s job resulting  from an evaluation 

       of its characteristics.

a.
Job satisfaction


b.
Job involvement


c.
Job stability


d.
Organizational commitment


e.
Social investment

6. Organizational commitment is defined as ___________________________. 

a. the degree to which an employee identifies with the organization they work for and its goals

b. an employee’s belief that the organization they work for will go to considerable lengths to ensure that its employees are treated fairly

c. the degree to which an employee’s sense of fulfillment and self worth is related to their job

d. the amount of effort an employee will make in order to keep or advance their position in an organization

e. the degree to which an employee believes their work impacts their organization

7. Of the following, the best predictor of turnover is ______________.


a.
job satisfaction


b.
job involvement


c.
organizational commitment


d.
cognitive dissonance


e.
affective dissonance

8. Actively and constructively attempting to improve conditions, including suggesting improvements  and 

      discussing problems with superiors  would be what type of response?


a.
exit


b.
voice


c.
loyalty


d.
neglect


e.
reification

9. Quietly continuing to do your work when you know things won’t improve, is what type of response to 
      dissatisfaction?


a.
exit


b.
voice


c.
loyalty


d.
neglect


e.
social voice

10. Maria is dissatisfied with the way that her manager treats her. She has quit her job and found a new
      position with another firm. She has expressed her dissatisfaction through __________.


a.
exit


b.
voice


c.
loyalty


d.
neglect


e.
social voice 

11. Henry is dissatisfied with his job but believes that his supervisor is a good man who will do the right
       thing. Henry has decided that if he just waits, conditions will improve. Henry’s approach to this problem        is termed ________.


a.
exit


b.
voice


c.
loyalty


d.
neglect


e.
reification
DESCRIPTIVE QUESTIONS
1. Explain the concept of job satisfaction and discuss  how job satisfaction can impact employee            productivity, absenteeism and turnover.

2. Discuss Cognitive dissonance and Self - Perception Theories and examine their significance in understanding relationship between Attitude and Behavior ( A – B Relationship)
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