Chapter 2

Foundations of Individual Behavior
1. Which of the following is not a dimension of intellectual ability?


a.
number aptitude


b.
perceptual speed


c.
spatial visualization


d.
dynamic flexibility


e.
memory
2. Which type of intelligence encompasses the aptitudes that have long been tapped by traditional intelligence tests?

a. Cognitive intelligence

b. Social intelligence

c. Emotional intelligence

d. Cultural intelligence

e. Spiritual intelligence

3. A company is looking for a manager to liaise between its home office in the United States, its manufacturing plants in Poland and Germany, and its suppliers in the Middle East and South Asia. A good candidate would be likely to score highly in what subpart of intelligence?

a. Cognitive

b. Social

c. Emotional

d. Cultural

e. Spiritual

4. Which of the following indicates that learning has taken place?


a.
The ability to perform well on exams


b.
A change in motivation


c.
A change in behavior


d.
A high I.Q. score


e.
An increase in experience

5. Experiments performed by Pavlov led to what theory?


a.
classical conditioning


b.
operant conditioning


c.
social learning


d.
method reproduction 


e.
behavior shaping

6. Pavlov’s experiment, the bell was a/an _____.

a. unconditioned stimulus

b. unconditioned response

c. conditioned stimulus

d. conditioned response

e. none of the above

7. Your boss does not follow through on her promise to pay you double for overtime hours worked.  When asked again to work overtime, you decline. This is an application of _____ conditioning.


a.
classical 


b.
operant 


c.
sensory 


d.
association 


e.
disappointment-weighted
8. Four processes have been found to determine the influence that a model will have on an individual. Which of the following is not one of those processes?


a.
attentional processes


b.
retention processes


c.
motor reproduction processes


d.
reinforcement processes


e.
consequential processes

9. Which of the following can be used in shaping behavior?


a.
positive reinforcement


b.
diminishment


c.
reaction


d.
manipulation


e.
unionization

10. Suspending an employee for dishonest behavior is an example of which method of shaping behavior?


a.
extinction


b.
negative reinforcement


c.
punishment


d.
poor planning


e.
reaction

11. An employee is frequently late for work. Every time he is not tardy the manager compliments him for being on time. What form of reinforcement is the manager using?


a.
continuous schedule


b.
negative 


c.
intermittent schedule


d.
repetitious 


e.
repetitious negative 

DESCRIPTIVE QUESTIONS
1. How do we learn? Identify and discuss the theories to explain the process by which we acquire patterns of behavior. Be sure to specifically identify the key elements of each of these theories by name.

2. Examine the impact of biographical characteristics on employee productivity.
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